
CHILDREN’S HOUSE
The first Children’s House in Estonia will be 
opened on 2 January 2017. It will initially be a 
pilot project offering services to children from 
Tallinn and Harju county. 

The Children’s House service will be provided in 
Tallinn at the Children’s Mental Health Centre 
(Tervise 28, Tallinn). 

REGISTRATION AND ADDITIONAL INFORMATION
Mon–Fri 9 a.m.–5 p.m.  
by telephone 5361 1602 or e-mail to 
anna.frank-viron@sotsiaalkindlustusamet.ee



Children’s House 
The Children’s House is a child-friendly interdisciplinary 
service for children suspected or confirmed to have been 
sexually abused. Different specialists such as police, child 
protection workers, psychologists and many others working 
for the welfare of children are brought under the same roof. 
Investigations are made on the ground with children that have 
fallen victim; later they are also provided the help they need.

The Social Insurance Board, the Police and Border Guard Board, 
the Northern District Prosecutor’s Office, the Estonian Forensic 
Science Institute, the Tallinn Children’s Hospital Foundation 
and Harju County local governments all work closely together 
within the framework of the Children’s House service. The 
service is provided by the Social Insurance Board and its 
development is supported by the Ministry of Social Affairs, 
the Ministry of Justice and the Ministry of Internal Affairs.

While today a child still needs to tell their story in different 
locations, it will be no longer necessary in the Children’s House. 
It is extremely important because secondary victimisation 
may have dire effects on the child and they may even refuse 
to speak at all, which makes it difficult to help them.

Pre-interview is a predetermined process where a child is 
encouraged to speak about what happened in a safe envi-
ronment and in a non-guiding way. During the interview, the 
suspicion of sexual abuse is assessed and, if necessary, the 
police starts criminal proceedings.

In the Children’s House, the medical condition of the child 
is evaluated and their need for further help is ascertained. 
Information on the follow-up services for the child and the 
family is also available at the Children’s House.

The referral to the Children’s House  
is made by the child protection worker  
or by the social worker.


